
 
 

Hospice of the Valleys – Zip World Cardiff - Terms and Conditions 
 

Participants: “You/Your” 
Event: Zip World Cardiff 
Organisers: Zip World 

 
1. Sponsorship Requirements 

• You pledge to raise a minimum of £150.00 in sponsorship (excluding Gift Aid 
and registration fees). 

• 80% of the minimum sponsorship must be received two weeks before the 
event. 

• The remaining balance must be paid within one month after the event. 
• All funds raised must be paid to Hospice of the Valleys in £ sterling. 
• The aim is to enjoy the event while raising as much sponsorship as possible. 

 
2. Medical and Personal Responsibility 

• You confirm that you are medically fit to take part and participate at your own 
risk. 

• You are responsible for determining whether this activity is suitable for you. 
• Hospice of the Valleys cannot be held liable for any illness or injury aggravated 

or sustained due to your participation. 
• You are encouraged to seek medical advice before taking part. 
• You must take appropriate steps to ensure your own safety during the event. 

 
3. Compliance With Event Rules 

• You are responsible for reading and complying with all terms, conditions, and 
documentation issued by the event organisers and associated parties. 

• You are responsible for your own actions at all times, including at the event 
centre and during the activity. 

• Hospice of the Valleys does not accept responsibility for your actions or the 
consequences of those actions. 

 
4. Liability 

• Hospice of the Valleys accepts no liability for any loss, damage, claim, costs, or 
expenses arising from your participation. 

• Event registration fees are non-refundable under all circumstances. 
 

5. Event Cancellation 
• Hospice of the Valleys may cancel the event due to extreme weather 

conditions or Force Majeure. 
o In this case, your place will automatically transfer to the rescheduled 

event. 



o If you cannot attend the new date, you may transfer your place to 
another participant after consulting with the Hospice. 

o No refunds will be issued. 
• If the event is cancelled by the organiser (Zip World), all entries will be moved 

to the new date. 
o No refunds will be issued. 

 
6. Insurance 

• Participation is at your own risk. 
• Insurance is provided for third-party claims arising from accidental damage 

caused by participants during the event. 
• This cover is void if you are deemed to have acted negligently. 
• No additional personal insurance is provided by the Hospice. 
• Participants are strongly advised to arrange their own personal insurance 

cover. 
 

7. Data Protection 
• Your data is managed in accordance with GDPR and the Data Protection Act 

(2018). 
• Hospice of the Valleys will only use your information for the purpose for which 

it was provided and will not sell or pass it to third parties. 
• Our full Privacy Policy is available on our website. 
• You consent to the Hospice sharing necessary data with the event organisers 

to facilitate your participation. 
• Your details will be kept on our database to provide continued support and 

relevant event information. 
 

8. Event Communications 
• By entering the event, you agree to receive pre- and post-event 

communications (including email and SMS) containing event-related 
information. 

• You may opt out at any time by contacting: 
fundraising@hospiceofthevalleys.com 

 
9. Photography, Filming & Media 

• All participants, supporters, and spectators consent to their names, 
photographs, and video footage being used to publicise the event for 
commercial and fundraising purposes (e.g., social media, marketing materials, 
publications). 

• You waive any right to compensation for the use of these images or recordings. 
• Photographs of children will only be used with written consent, unless the child 

appears incidentally (e.g., within a crowd at the starting line). 
 

10. Withdrawal from the Event 
• If you do not take part for any reason, all sponsorship money collected must be 

forwarded to Hospice of the Valleys or returned to your sponsors. 
 

11. Amendments 

http://www.hospiceofthevalleys.org.uk/
mailto:fundraising@hospiceofthevalleys.com


• Hospice of the Valleys reserves the right to update these Terms & Conditions at 
any time prior to the event. 

• An up-to-date version will be provided to you and published on our website. 
 

Disclaimer 
By registering for the event, you: 

• Agree to abide by Hospice of the Valleys’ Terms and Conditions. 
• Confirm you are 18 years or older on event day 

o If under 18, you confirm you have parental/guardian consent and will be 
supervised by a paying participating adult. 

• Accept that Hospice of the Valleys is not liable for any loss, damage, claim, 
costs, or expenses arising from your participation. 

• Declare that you will only take part if you are in good health on the event day 
and that you participate entirely at your own risk. 

• Confirm you have read and understood the above Terms & Conditions and 
voluntarily enter into this agreement. 

 
 


