
Hospice of the Valleys Virtual Christmas Market Terms and Conditions 

 

The Vendor = You, any person or organisation who is allocated space to trade at the event 

The Event = Hospice of the Valleys Online Christmas Market  

The Organiser = Hospice of the Valleys 

 

General 

1. The submission of an application form and payment implies acceptance of these terms and 

conditions and any variation or amendment as required. 

2. Acceptance by the Organiser of a Vendor’s application, grants the Vendor authority to trade 

at the Event on the following terms and conditions.  Any violation of the terms and 

conditions will render this authority null and void, and in that event, the Organiser reserves 

the right to remove the Vendor from the Event without compensation or refund. 

3. The Organiser reserves the right to refuse any application, or part thereof, without stating a 

reason. 

4. Once a Vendor’s application has been accepted, there are NO REFUNDS. 

5. If the event is cancelled by the Organiser, the Vendor’s booking fee will be refunded. 

 

Event Details 

6. The Event will run from 12.01am on 1st November  until 11.59pm on 30th November 2020 

 

Vendor Location 

7. The allocation of Vendor’s space on the Organiser’s webpage for the Event will be down to 

the Organiser’s discretion. 

8. All Vendors will be charged a stand fee to trade for the duration of the Event.  The fee for 

the stall is outlined in the application form. 

9. Vendors must not sub-contract any of their stall. 

10. The Vendor must only sell goods as specified on their application form.  Any changes to the 

application must be made in email to the Hospice at least 1 week prior to the Event and 

agreed. 

11. The Organiser reserves the right to remove from the webpage any item or Vendor deemed 

unsuitable for the Event without paying any compensation to the Vendor or refund. 

12. Vendors are responsible for “policing” the products that they sell.  It is the Vendors 

responsibility to ensure the public are made aware of any adverse consequences, allergies, 

that their products may cause or contain. 

 

Application and Payment Terms 



13. Submission of an application form does not guarantee attendance at the Event.  The 

Organiser will select Vendors based on their suitability for the Event and their likely appeal 

to visitors. 

14. There is a restriction on the number of Vendors per category to ensure a good range of retail 

mix. 

15. The Organiser reserves the right to refuse any application, or part thereof, at any time, 

without stating a reason.  The Organiser’s decision is final. 

16. If selected to attend the Event, the Vendor must pay the stand fee in full. 

17. The Vendor will be contact by telephone in the first instance to make the payment. 

18. Payment by BAC/Bank Transfer or card payment are our methods of payment accepted. 

19. Payment is to be made on line. A receipt can be made available once payment has been 

confirmed.  

20. BACS and Bank Transfer: PLEASE ENSURE YOU REFERENECE YOUR NAME/EVENT NAME with 

the payment 

Account Name: Hospice of the Valleys 

Lloyds Bank 

Sort Code: 30-94-14 

Account Number: 00927784 

21. If the Event is cancelled by the Organiser, the Vendor’s fee will be refunded in full.  The 

Organiser will not be liable for any other losses or costs incurred by the Vendor. 

 

Public Liability 

22. Where relevant, it is the Vendor’s responsibility to ensure they have the correct level of 

Public Liability Insurance, registered as required by Trading Standards to the relevant Local 

Authority, Legal Body and specified processes and up to date certificates in place eg Public 

Liability, Food Hygiene. 

23. Vendors will not be permitted into the Event if evidence of the relevant insurances and 

certificates are not provided to the Organiser prior to the Event.  A refund will not be issued 

if a Vendor does not provide the relevant documentation as requested. 

24. If a policy expires during the date of the application or during the Event period, the Vendor 

must provide evidence of the current policy and provide evidence of the new policy as soon 

as it is available.   

 

Cancellation 

25. If the Vendor wishes to cancel the booking, this must be advised to the Events Team at 

Hospice of the Valleys verbally in the first instance followed by written notice of cancellation 

via email to fundraising@hospiceofthevalleys.com  

26. Please note there is NO REFUND. 

27. If the event is cancelled by the Organiser, the Vendor’s booking fee will be refunded. 

28. No refund will be given if the Event is cancelled by the Organiser after opening due to 

unforeseen circumstances. 

mailto:fundraising@hospiceofthevalleys.com


 

GDPR 

29. The data the Hospice of the Valleys gather and hold is managed in accordance with 

GDPR and DPA (2018) and as such the Hospice will only use the information provided 

for the specific purpose for which it was provided. Our Privacy Policy can be found 

on our website, www.hospiceofthevalleys.org.uk/privacy-policy/ 

30. The Vendor can update GDPR Preferences at any time by emailing 

fundraising@hospiceofthevalleys.com 
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