
 
 

 
 

Frequently Asked Questions 
 

Event Cost & Dates 
 
Name of event? Hospice of the Valleys Chase the Christmas Pudding Family Festive Fun Run. 
 
When is it taking place? Sunday 24th November 2019. 
 
Where is it taking place? Parc Bryn Bach, Tredegar. NP22 3AY.  
 
How much are tickets?  

We ask each participant to raise sponsorship for 
the Hospice of the Valleys as the entry fee 
covers the cost of hosting the event. Every 
penny raised will be spent on patient and family 
care and support services.  A target has been set 
of £20.00 per participant. 
 

Standard 
21.09.19 –  
14.11.19 
inclusive  

On the Day 
24/11/19 

Adult (18+) £10.00 £10.00 
Child (4 - 17s) £5.00 £5.00 
Under 3’s  FREE FREE 

 
What’s included with the registration fee? Entry into the event, a Santa hat for all, festive treats for the 
children to collect along the route.  On completion of the event, each runner will receive a bottle of 
water and wafer snack. 
 
How can i register? Via on-line sign up, through the Hospice Website / Contact the office for over the 
phone sign up and payment / call into the office / via the Hospice Shops / if available on the day sign up. 
 
Where do I register/check in on the day? Visit the Hospice Registration table in the Visitors Centre.  You 
will be given an event bib number.  You will need to complete the emergency and medical information 
on the reverse before starting.  Anyone with a medical condition must put a red cross on the front of the 
bib number.  
Make sure you sign the disclaimer.  A copy of the Terms and Conditions is available on the website and 
will be available to view on the day. 
 
How do I pay in my sponsorship?  You can pay your sponsorship monies in at the Hospice table on the 
day / Call into the office and pay in / Contact office to find out how to pay into the bank. 
 
Can I raise money for another charity? This event is a Hospice of the Valleys organised event therefore, 
we ask you only raise sponsorship for us.  Your reg fee contributes towards the cost of the event. 
 
Can children take part? Yes absolutely! All children 12 years and under must be accompanied around 
the course by a paying adult. 
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Can I enter as a team/ family? Single entry for adult and single entry for child is available but you can 
run together on the day no problem. Please see point above.  
 
What's the refund policy? This event is non-refundable & non-transferrable.  In the event of the 
organiser cancelling/postponing the event, the organisers reserve the right to offer a next available date 
and the entry fee will be transferred to this date.  
 
Course info 
What distance is the course?  The course will be approximately 4km; 2 laps of the lake 
 
What’s the terrain like? The course will follow the tarmac path around the lake. 
 
Marshal points?  There will be marshals located around the course for your safety and they will have 
the festive treat stations for the children to collect along the way. 
 
Chase the Christmas Pudding? Everyone will be set off at the same start time.  We ask that faster 
runners hoping to catch the pudding make their way to the front with those wishing to take a more 
leisurely approach to the event to hold back from the front of the start line.  The runner who catches the 
Christmas Pudding will not only win a family Christmas Pudding but also take on the honorary role of 
Christmas Pudding Runner 2020. 
 
Venue Info 
What are my parking options at the event? There will be FREE parking on the day at the venue. Over 
flow car parking will be available in and around Tafarnaubach Industrial Site, opposite Parc Bryn Bach. 
 
What facilities are on site? There will be catering facilities with hot and cold drinks and snacks, toilets, 
changing and showering facilities and plenty of music.  
 
Are spectators welcome? Yes of course, why not get into the spirit of the event and dress up too! 
 
Are pets welcome? They’re allowed on site but not around the course.  
 
On the day Info 
What time shall I arrive?   On the day registration and check in will be available from 8.45am.  The event 
will start at 10.30.  Please allow sufficient time to register/check in, familiarise yourself with the venue 
and any pit stops, don your Santa hat, check your tights are straight and head over to the starting area 
for the mass warm up and event safety brief for 10.20am  
 
Where can I leave my things? A bag drop off with be available on the day for a donation. Please note 
that items are left at the owners risk and the organisers take no responsibilities for these.  A cloakroom 
ticket system will be in operation.  Please only bring and store what you need, space is limited. 
 
What do we get upon completing the event? Every participant will receive a bottle of water and a 
wafer snack.  There will also be the chance for a cheeky photo at the end. 
 
Health & Safety info 
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What shall I wear? We recommend you wear sports clothing and trainers. Fancy dress of a Christmassy 
theme is greatly encouraged however do not wear anything with sharp edges that may cause injury to 
yourself or other participants. Organisers have the right to ask you to remove anything deemed 
inappropriate before you start the course.  
We advise against wearing anything with a tie around the neck or anything long. This is to avoid others 
standing on them.  
 
Is there first aid available on site? Yes, we will have fully trained first aiders on site and marshals 
located around the course for your safety. 
 
Am I allowed to bring or drink alcohol at the event? Alcohol must not be consumed before or during 
the event. Anyone under the influence of alcohol will be withdrawn from the event and no refund given.  
 
Can I participate if I am pregnant or have any health issues? If you are pregnant or have any health 
issues, we recommend you consult your doctor before taking part. Although we try and make the event 
as safe as possible there is always the possibility of unforeseeable incidents such as bumping into others 
or falling.  
 
In what circumstances will the event get cancelled? 
In the event of bad weather or extreme circumstances the event may get cancelled. If the event gets 
cancelled we will try our very best to reschedule the event, if we are unable to rearrange the date 
attendees will be refunded. 
 
How will I be informed if the event gets cancelled? 
Participants will be informed via email or phone. Our social media pages will also provide updates. 
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