Hospice of the Valleys Newsletter
Autumn/Winter 2018
1

Introduction from new Chief
Executive Grant Usmar
A

lthough there have been many
highlights during my first year with
Hospice of the Valleys, the best thing for
me has been being part of an organisation
where compassion and professionalism
is at the forefront of everyday activities.
The care shown by my colleagues is
reflected in the letters and messages we
receive from those we work with during
their time facing the consequences
of living with a life-limiting illness.

Looking forward, we need to set up
Hospice of the Valleys to be prepared
for future challenges. This does not
mean a root and branch change, but an
enhancement of the work we currently
do and putting our teams in a structure
where they can progress and have
the capacity to support the changing
health needs of the local population.
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We are now almost at a point where
there is a 50/50 split between
patients with a cancer and noncancer diagnosis on our caseload.
We need to ensure that we are flexible
enough to manage this shift in demand
as the prognosis for non-cancer patients
can be very different to the models
of intervention, support and care that
hospice care has been traditionally used
to. The holistic individualised approach
to care remains the same, but crises can
be more sudden and less predictable and
periods of stability longer and the effects
of medication can have a greater effect
at different stages of the illness. We need
to ensure that our input supports these
differences and our plans and workforce
are responsive to the variety of needs.

We are very grateful to those within
the local community who currently
support the charity and we very much
hope that this support will continue
as our hospice service continues to
develop and grow in the future.

Hospice of the Valleys has been
awarded a certificate acknowledging
that we are working towards being
a ‘Dementia Friendly Organisation.’
However, there is still work to do
to ensure that we are prepared for
the growth in demand and links to
establish, to make sure that support is
accessible at each stage of the illness.

Contact Information

Hospice of the Valleys delivers
the vast majority of its care within
people’s homes. We therefore
usually work with carers as
both partners and clients.

Hospice of the Valleys,
Festival Drive, Ebbw Vale, NP23 8XF
Telephone: 01495 717277
Email: enquiries@hospiceofthevalleys.com
Website: www.hospiceofthevalleys.org.uk

We have some way to go to better
support carers and help prevent them
burning out and becoming ill themselves.
We will have a new approach to
working with carers to help understand
their needs and help ensure that we
have a plan to support them as well
as the patients on our caseload.

Contributors: We would like to thank
everyone who contributed to the
production of this magazine. Special
thanks to our patients and families who
gave permission for their stories and
photographs to be published.

Over recent years we have grown
our services and we need to ensure
that our income grows as well.

Photos: Many thanks to our volunteer
photographer Karl McCarthy, who took a
lot of the images used in the newsletter.

We need to communicate better with the
local population and be clear that Hospice
of the Valleys is a community resource for
them to use. It is also a resource that can
only exist with their support and help. Our
aim is to ensure that local people have as
good a life as possible up to their death
and this is where we all have a part to play.

We have an ageing local population,
with the number of people living
with dementia growing each year.

3

Recognition for goingth‘Over and Above’

What you
told us

A

W

t the BASW (British Association of
Social Workers) Cymru annual awards
our Family Support Team celebrated
receiving a ‘Highly Commended’
certificate. This was awarded to recognise
the positive impact the team’s work has on
the lives of the patients and families they
support, highlighting where the team had
gone ‘over and above’ their normal roles
to provide outstanding care and support.
The nomination focused on a number
of key areas and highlighted that within
a year the team made 1,697 patient and
carer contacts, and 659 bereavement
contacts where a plethora of emotional,
financial, practical and social support
had been provided. The award also
commended the range of learning
opportunities that the team delivered. This
included sessions to patients and carers,
volunteers, schools, universities, and other
Health and Social Care professionals.
Team spirit was also recognised with
a number of positive examples being
cited that reflected positive morale,
motivation and attitude within the team.
So, what does all the above mean if you
have been diagnosed with a life limiting
illness? Our specialist team can provide
a listening ear to patients, their families
and carers and help them explore the
thoughts and feelings associated with
illness and the changes it brings.

Patients may want to plan for the future
and if need be put things down in writing.
Our team has the skills necessary to
assist in doing this. We can also provide
welfare rights advice and support to
maximise income, as this can often be a
big concern when someone is diagnosed
with a serious or life limiting illness.
The support the team provides extends
to the whole family. They offer a range
of bereavement support following the
death of a loved one, and this can be
in a one to one setting or as a group.

“We aspire to provide a level
of service that is right for the
patient and their family. The
level, frequency and intensity
of our involvement is based on
what you need, as a person,
family member or carer.”
Jonathan Pearce

hether it’s via thank you card,
e mail or social media post, it’s
always wonderful to hear how Hospice of
the Valleys has touched the lives of the
patients and families we support. Here are
just a couple of the recent messages...

“A fabulous team of
caring professionals.
They have provided
invaluable support
to us all along mum’s
awful journey ♥ ”

“Absolutely amazing
team, thank you for
everything! X ”

Family Support Team Lead

“Amazing charity! I’m
very proud to be a
volunteer! X ”

“The professional help
I receive in the clinic
and at home from
the specialist nurses
is amazing... I would
like to thank you all
so much, an amazing
team! Xxxx ”
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“We are indebted to
the team who helped
make our mums final
months much more
bearable. Words can’t
express how much
we have valued your
care, compassion and
support. Something
that has provided
a great deal of
comfort during this
difficult time. ”

“I cannot express
our thanks to all the
team for the care
and commitment you
showed, not only to
our mam but to us as
a family. ”

We want to hear from you visit our website, follow us
on all social media platforms
and join the conversation
about what we are doing
and see how you can get
involved.
www.hospiceofthevalleys.org.uk
@HOTVFundraisingDept
@HOTVFundraising
@hospiceofthevalleys
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Phil Webber
P

hil was shell-shocked when diagnosed
with Prostate Cancer three years
ago, age 44. Not knowing where else
to turn, Phil self-referred to the hospice,
already aware of the service as his
father-in-law had received support.

“When I was diagnosed I was
unsure where to turn. The
hospice helped me understand
my diagnosis and then
explained the services they
could provide to support me
and my family.”

The positive
impact of
therapies
T

he therapies team at the Hospice of
the Valleys has grown over the last
few years. The team now consists of a full
time Clinical Specialist Physiotherapist,
Alice, and two Complementary
Therapists Mat and Alana.

Part of the team’s job is to teach other
professionals and people working in the
care profession about palliative care and
how the different types of therapy can
help someone with a life limiting illness.
The team have undertaken teaching
with staff at Nevill Hall Hospital, Ysbyty
Aneurin Bevan, Ysbyty Tri Chwm and at
several care homes in Blaenau Gwent.
Physiotherapy can be important for
patients with a serious or life limiting
illness. Our goal at the hospice is to help
our patients achieve the best possible
quality of life, by helping them to live as
actively as possible until they die or are
discharged. This is always our goal for
the patient, no matter what stage they
are at on their journey. Alice works closely
with patients and spends time finding out
what is most important to them and what
their goals are, she will then develop a
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Shortly after Phil’s referral his specialist
nurse saw he was suffering from a
number of stress induced problems and
suggested complementary therapy.
personalised plan to help them achieve this.
Complementary therapy is recognised for
helping to treat stress and anxiety related
symptoms. It can also help with many less
well known symptoms. Our Complementary
therapists have had excellent outcomes
working with patients who are suffering
with constipation, peripheral neuropathy
and nausea. Mat finds some of his talking
therapies help with fears or phobias.
The team run a joint group called
‘Living Well’ where time is spent helping
patients learn about how they can look
after themselves and take back some
control over the symptoms they are
experiencing. Our patients give us really
good feedback when they come to the
group and have enjoyed learning about
sleep, exercise and aromatherapy.

“It was my oasis in life, it
was me time and I didn’t get
that anywhere else. I would
highly recommend having
complementary therapies to
anyone who is unsure. They
have helped me no end and I
haven’t looked back since.”
During Phil’s journey he accessed a
variety of the hospice’s services including
family support, nursing and therapies.
The clinical team worked together
providing the support Phil needed.
Phil was discharged from the hospice
as his symptoms were controlled and
stable. Although Phil was anxious about
discharge, he worked with the team and
knows that should anything change, the
hospice is only ever a phone call away.

“I was sceptical to begin
with, but I could soon feel
the benefits. My stress levels
decreased and my sleep
dramatically improved.”
Phil received reflexology, massage
and aromatherapy. He also received
these treatments when staying
at Ysbyty Aneurin Bevan.
The treatments improved Phil’s
physical and psychological symptoms,
allowing him to open up, discussing
his fears and anxieties in a safe
and relaxed environment.

The team prides itself on always doing the
best for their patients and are constantly
improving their skills to be able to do
this. Mat is about to do a Reflexology
course, Alana is starting a master’s
degree, and Alice is about to complete
her master’s degree in Palliative Care.
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What
What
your
your
support
support
can
can pay for
£24.00

would pay for an hour of
specialist nursing care for a
patient in their own home.

Would cover the cost of a tailor made
package of complementary therapy
to support a patient in helping them
cope with their symptoms and
anxiety, so they can make the
most of their precious time.

£150.00

£40.59

Would pay for a healthcare
assistant to provide care and support
for a night at a patients home,
allowing their carers and family the
opportunity to get a good night’s sleep.

Would pay for 10 home visits from
a Specialist Palliative Care Nurse, to
support a patient in their own home.

£500.00

Santa raises stacks of
cash for the hospice
F

estive cheer continued into January
of 2018 as we received a huge
donation of £8,000 from the Kingsway
Shopping Centre’s Santa’s Grotto.

open in mid-November and will be
open right through until Christmas Eve.
Please pop along to see the big guy
himself and support the Hospice.

The shopping centre sponsored an
enormous selection of toys that were
given out at the grotto, which was run
by an enthusiastic group of Santa’s little
helpers. We are incredibly grateful for
the time and energy of the volunteers
who not only raised a huge amount
of money for the Hospice but also
gave a great festive experience to all
the children who visited the grotto.
We are delighted to announce that
Kingsway have chosen to support the
Hospice again in 2018. The Santa’s
grotto which is located in the Kingsway
Shopping Centre, Newport is set to
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The hospice welcomes
our new Head of Clinical
Services - Jane Hart (MBE)
I

joined Hospice of The Valleys in early
March of this year, snow lay on the ground
in the aftermath of “The Beast from the
East” and it was absolutely freezing!

“However I was immediately
struck not only by the warm
welcome I received but also by
the genuine friendliness afforded
by the whole organisation.”
From the onset it became clear how
proud our staff are to represent
Hospice of the Valleys, proud of the
service they deliver to the patients and
families and proud of the reputation
the Hospice enjoys as a local service.
I feel very privileged indeed to have
joined the Hospice knowing full well its
reputation from my own clinical practice
as a Community Palliative Care Clinical
Nurse Specialist, a Head and Neck Cancer
Clinical Nurse Specialist and later as
Palliative Care and Cancer Lead Nurse for
Aneurin Bevan University Health Board.
Having first qualified as a nurse in Cardiff
going on to later work at St Lawrence
Hospital The Welsh Regional Specialist
Plastic and Burns Unit based in Chepstow,
I felt passionate that nursing should be
totally patient focused and holistic.

Throughout my career I have always felt
that the patient should be central to all
care provided, Hospice of The Valleys
represents this as a totally patient focused
and holistic service. It is not only my
privilege but it is an honour to have joined
the Hospice where I know from experience
the patient and family always come first.
Hospice of The Valleys is unique and is a
very special organisation indeed, it meets
the needs of our local population through
thorough assessment and multidisciplinary
team working. We are constantly evolving,
developing even further to meet the needs
of our patients and families and actively
listen to what is required in way of support.
I am absolutely delighted to have
joined and am mindful of my
responsibility and the Hospice’s legacy
to the people of Blaenau Gwent.

Deb Love
L

ocal business owner Deb Love is
well known for her incredible cake
designs and her welcoming café in Ebbw
Vale town; what is less well known is
that not so long ago Deb was facing
a harrowing battle against cancer.
Deb had been feeling “out of sorts” with a
dull ache in her side for quite some time,
but when that ache turned to a serious
pain in her abdomen, she decided to see
her doctor. A lump was quickly discovered
while some blood tests revealed that Deb
was anaemic (a common symptom of
bowel cancer) and so she was referred
to a bowel surgeon who decided to
conduct a scan due to Deb having
a history of cancer in her family.
Just 6 days later Deb received a call
asking her to return to her doctor the next
day, where she was told that the scan
had revealed a tumour on her bowel.
After such devastating news Deb was sent
to have an internal camera so doctors
could find out more about the tumour.
It was discovered that sadly the tumour
had spread to Deb’s lymphatic nodes,
proving just how serious her condition
was. Just 2 weeks later, Deb underwent
a serious operation to remove the
cancerous tumour from her bowel.

“Although successful, the
operation took its toll on Deb,
leaving her in hospital for 11
days afterwards where she was
on an epidural for 5 days in an
attempt to reduce some of her
pain. The operation impacted
Deb so greatly that she required
physiotherapy in order to walk.”
But the ordeal doesn’t end there as
Deb’s operation wound became infected
so badly that it delayed the start of
chemotherapy, which was vital to her
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being able
to overcome
her cancer.
Deb began to feel
very vulnerable; so much
so that the first time she went out
after her operation, she was so
worried that someone would bump
into her, or that she would disturb her
wound that she simply went straight
back home where she felt safe.
8 weeks on from her operation, Deb finally
began her chemotherapy treatment, an
intensive and upsetting experience that
lasted 6 months. Deb’s therapy would be
every other Friday, meaning that the next
day she would feel slightly better than
normal (mainly due to receiving steroids
as part of her treatment), however, by the
Monday, exhaustion would set in, swiftly
followed by intense sickness on Tuesday
which doctors never managed to fully
control meaning that she struggled to
retain fluids and nutrients throughout
her entire 6 months of chemotherapy.

“As the Thursday before
treatment would roll around
again, Deb would become
so upset knowing what she
was about to endure that she
would spend a large part of
the day crying and feeling
utterly hopeless.”
When Hospice support was first
mentioned to Deb she was very reluctant
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Standing Order Mandate
Please return this form to: Hospice of the Valleys, Festival Drive, Ebbw Drive, NP23 8XF. Registered Charity No. 517724

to accept as she thought that the Hospice
only helped people at the end of their lives,
she was assured that this was not the case.
Through support from the Hospice Deb
received complementary therapies such
as reflexology to reduce her stress levels,
had advice surrounding her finances
from our Family Support Team and found
reassurance knowing that an experienced
nurse was always on the end of the phone
anytime she needed to talk to someone.

“Deb continued to receive
support until 3 months after
she completed her treatment
at which time she felt confident
enough to be discharged from
the hospice.”
The illness that Deb faced still affects
her today; she can quickly grow tired
and sometimes feels a sense of paranoia
that her cancer may return, however,
she finds comfort in knowing that the
Hospice is still available anytime Deb
feels she needs a sympathetic ear.

“These days Deb focusses on
continuing the success of her
business ‘Love’s Cakes’.”
Although left with a scar running from
her chest to the bottom of her stomach,
Deb says when she looks at her scar she
simply thinks “that saved my life” and in
fact considers herself lucky that despite
everything she’s been through she is now
back to normal and living life to the fullest.

Details of the account where the
payment will come from
Full Name
Address

I would like to make a monthly payment of

Postcode

Deb would like us to highlight the
importance of early intervention and
accurate diagnosis which she believes was
the key to saving her life. Deb commented:

Name(s) of Account Holder(s)

“You know your body, you know
if something isn’t right. If you
feel this way please go to your
Doctor and get yourself checked
out because it could save your
life. And if you ever find yourself
in a similar situation to the one
I was in, please contact the
Hospice. They can help you.”

Bank Address

Just £2 a month or £24 a year could pay
for an hour of specialist nursing care for
a patient, like Deb, in their own home.

£
(minimum £2) to Hospice of the Valleys

Contact Number

I wish for my donation to be made each
month starting on: (e.g. 12/12/218)

/

/

Date of final payment

/

Postcode

/

/

or until further notice (please tick)

Bank Sort Code

/

Signature

Bank Account Number

Privacy policy
The data we gather and hold is managed in accordance with
GDPR and DPA (2018). The Hospice of the Valleys will only use
the information provided for the specific purpose for which it
was provided and will not pass it on or sell it to any third party.
As a valued supporter we would like to keep you updated
on how your support makes a difference and also share
with you exciting news and information about forthcoming
events and campaigns. In order for us to do this we need you
to tell us how you would like to receive this (please tick).

Bank Name

a Month Appeal

Gift Aid: I am a UK taxpayer and understand that if
I pay less Income Tax and/or Captial Gains Tax than
the amount of Gift Aid claimed on all my donations
in the tax year it is my responsibility to pay any difference.
This declaration also relates to all donations I have made
to the Hospice of the Valleys in the past four years and all
donations until I notify you otherwise. (Please tick if yes)
Please note: You will boost the value of your gift by
25p for every £1 you have already given. Therefore for
every £1 you give the hospice will receive £1.25.

Details of the account where payments
will be sent to (For office use only)

£2

Payment details

Branch

via Email

via Telephone

via Post

via SMS

Bank Address

And what you would like to receive

Postcode

Please send me the annual newsletter

Bank Sort Code

/
Bank Account Number

/

Please send me information about
future fundraising events, activities
Please send me information on
making a donation or a regular gift
Please be aware that you can update your preferences at
any time and can Opt out of any future communications by
contacting our fundraising department on 01495 717277
or by emailing: fundraising@hospiceofthevalleys.com
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Recognition and Reward
C

arolyn and Alan Jones were recently
rewarded for their outstanding
volunteering contribution.
Over the years this lovely couple have
dedicated so much of their time to
supporting the hospice, it was time
that they were recognized for all of
their hard work and commitment.
Justin McCarthy Volunteer Cocoordinator commented

“Carolyn and Alan are truly part
of the family and we don’t know
where we would be without
them, it’s wonderful that they
have been recognised for their
dedication to the hospice.”
Carolyn has volunteered for the hospice
for over 6 years and Alan has also
volunteered for the last four years.
The level of dedication the couple
have shown was recognised by Room
to Reward, whereby the couple
were awarded a hotel getaway
for all of their amazing work.

“Since retiring from education I have found
volunteering a satisfying and useful way to
spend my time. Helping the hospice was
an easy choice to make as I realised all
the great work they do, helping patients
in Blaenau Gwent. Such a friendly, worthy
organisation where I have made many
friends and like to think that I have learned
a lot too. Giving a few hours of your week
can be very rewarding in many ways”.
The charity is always looking for
new volunteers to join our family
here at the hospice and we have a
variety of opportunities available. For
more information about the various
opportunities we have available visit
www.hospiceofthevalleys.org.uk/
support-us/volunteer/ or contact
Justin McCarthy on 01495 717277.

What is Room
to Reward?
Room to Reward is a unique volunteer
recognition charity created to say
‘thank you’ to the Hidden Heroes inspirational people who do so much,
for so many in the name of charity.
The hotel partners donate their
unsold rooms, charities nominate
their Hidden Heroes for a break,
and they make it happen.
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CARIAD update
T

he CARIAD Service is a partnership
between Hospice of the Valleys and the
Alzheimer’s Society, working in Blaenau
Gwent. Working together, the team
holistically assess patient’s and carer’s
needs, provide appropriate dementia
advice and information, liaise and refer to
other professionals to ensure families feel
supported and patients are able to live well
with dementia and plan for the future.
The service has continued to grow and
the Hospice has committed to providing
dedicated Social Work support to CARIAD
which will support patients and families
to plan for the future, complete Lasting
Power of Attorney applications and ensure
patient’s wishes and beliefs are recorded.

CARIAD patients are able to access
Hospice at Home and Befriending
Services which are vital services in
avoiding carer crisis and preventing
unnecessary hospital admission.
CARIAD holds an activity support group
at our base in Ebbw Vale, every Thursday
from 2pm to 4pm for patients already
known to the service. In an informal
setting, where patients and carers can
access support from the nurse specialist,
social worker, dementia support worker
and complementary therapist and take
part in meaningful activities which include
music therapy, art & craft, gardening,
information sessions and is a place where
carers can access support amongst peers.
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In June we had a visit from Fenn
& Alun from the Pets As Therapy
Service. The group engaged with Fenn
and it initiated lots of conversation
and recalling of stories of their own
pets or ones they used to have.
Throughout April we held a series
of roadshows at venues throughout
Blaenau Gwent highlighting and
promoting the CARIAD Service.
The roadshow culminated with the
Hospice of the Valleys receiving formal
recognition for being dementia-friendly
and the award was presented by Alun
Davies AM. Being dementia friendly is a
work in progress and as an organisation
we strive to understand, respect and
support people with dementia, with future
plans for dementia friendly parking spaces
and continued dementia awareness.

The CARIAD Service can provide
free dementia friendly awareness
sessions to local schools, businesses
or your place of work which will
enable our community to become
more dementia aware. Dementia
Friends awareness is about turning
understanding into action.
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Running in her dad’s memory
C

harlotte Ralph has raised almost
£2000 for Hospice of the
Valleys by running the Newport
Marathon in memory of her dad.

Even after having to give up his own
running, Andrew was so supportive of
his daughter that he would be at every
single race, always keen to spur her on.

Charlotte’s father, Andrew was a keen
runner himself and had been a member
of the Lliswerry Runners for around
seven years and took part in several
half and full marathons. It wasn’t until
Charlotte left university that she began
joining her Dad on his runs and then
joined the Lliswerry Runners herself.

This year, Charlotte took part in her first
ever marathon in her dad’s memory, raising
funds for the Hospice who supported
him in the final stages of his illness.

Initially Charlotte would struggle
to keep up, saying:

“At first I was always behind him
and he would always run with
me and never leave me behind,”
Through commitment and perseverance
Charlotte became fitter and faster and
could finally keep up with her dad:

“When I got faster he would
always say that ‘I had age on
my side’, unfortunately, when
he got ill he had to give up
running which he hated.”

“Taking on such a big challenge
not only demonstrates the
special relationship between
Charlotte and her father, but
shows Charlotte’s natural
determination to overcoming
obstacles to reach positive
outcomes even in spite of
devastating circumstances.”
Charlotte has said that she chose the
Hospice of the Valleys because of the
“great support network” they provided for
the family during her dad’s cancer battle.
And that:

“After my father passed away
they called to see how we were
and were just amazing. As I had
never done a marathon before
I knew it would be something
that I could do to raise money
for them.”
Charlotte also wants to say a special
thanks to the Lliswerry running club
who helped in her fundraising.
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Gaynor’s
poem
O

n May 4th 2017 Gaynor Anderson
was diagnosed with two cancers.
Having fought hard through her treatment
and recovery she told us her story as a
patient of the Hospice of The Valleys.

When Gaynor was referred to the hospice
she recalled her feelings of anxiousness
and fear, saying “I didn’t feel like I belonged
there, I thought I would never come back”
but after meeting the other day centre
patients and chatting to the hospice
staff she decided to give it a chance
and couldn’t be happier that she did.
“It was warm and compassionate”,
Gaynor recalls the friendships she
made with other patients and how the
hospice encouraged her to go on trips
and write her poetry, for which she
has since received publishing offers.
Soon, Gaynor says that she “couldn’t
wait to go home, the hospice became my
home” and as Gaynor recovers she still
attends our day centre as staff support
her to readjust to life without the need
for hospice care “past, present and
future – my heart and I belong to the
hospice and I am eternally grateful”.

Gaynor’s Poem
After reflecting on her initial fear of the
hospice, Gaynor thoughtfully said “I’m very
glad I kept going, I never want to be without
the hospice – they are always there for me”
Gaynor has written a poem as to
what the Hospice means to her:

Hope
Optimism
Strength
Positivity
Inner
Calm
Each and Every Day
This is what ‘hospice’
means to me. PLEASE:
Visit (for)
Answers (to help)
Live
Life
Encouragement (to
feel proud of)
Yourself (and)
Stand on your own two
feet when fully well
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the day. We really couldn’t put on this
event without their fantastic support.

Simone Price our top fundraiser raised over
£330 for the Hospice, which is amazing!

Damian Williams, Parc Bryn Bach
Running Club Chairman had
this to say about the race;

Save the date; next year the
race will take place on Sunday
14th April at Parc Bryn Bach.

“The Running Club is delighted to be
able to support the annual Hospice
of the Valleys Six Mile Race since its
inception 10 years ago. This event has
become a very popular fixture on the
local running calendar and it’s been
fantastic to see its ongoing growth,
year on year. We look forward to
helping make it an even bigger and
better occasion in the future.”

Celebrating 10 years of
the Six Mile Race
T

his year marked the 10th anniversary
of our iconic Six Mile Race and the
event didn’t disappoint. With a record
number of entries at 396, all helping
to raise over £8,475 in sponsorship.
The race has gone from strength to
strength in recent years, but let’s not
forget where it all started back in 2003 as
Lap the Lake. Between 2003-2007, the
family fun run has raised over £33,000 and
was a great platform to launch the Six mile
race. Moving forward with a combination
of the Family Fun Run and Six Mile Race,
over the last 10 years we are delighted
to report that the event has helped to
generate over £114,427, with every penny
funding the work that our dedicated
clinical team provide to our patients and
their families within the local community.
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Along with the largest number of runners
for 2018, we were also overwhelmed by the
support we received from local businesses.

Parc Bryn Bach Facilities Team
Lead Steve Jayne noted:

“It’s been great to see the
Hospice event develop over the
years, from the early days of the
fun run, to the 6 mile race that it
is today. The hospice staff bring
a high level of professionalism
and passion to the event. We
are looking forward to 2019
and continuing to support the
hospice.”
Special thanks goes to Parc Bryn
Bach Running Club for their continued
support and to the dedicated volunteers
who support us leading up to and on

Further information and registration
will be open soon via our website. Let’s
see if we can make 2019 the biggest
year yet – see you on the start line!

Flying the
local flag
O

ur very own Nick Smith completed
his first ever marathon for Hospice
of the Valleys. Nick joined 40,000 other
runners at the London Marathon and
braved temperatures in excess of 24
degrees to raise an amazing £2,779!

more grateful for the amount of money
he raised for the Hospice, so we’d
like to say a massive congratulations
and thank you to Nick Smith for all of
his hard work and to everyone who
sponsored and supported him.

After completing the challenge Nick said:

“There was lots of good will, I
was surrounded by people all
running for good causes. Many
had messages for loved ones on
their shirts which really brought
home why we were all doing it.”
We are very proud to have received
support from our local MP and even
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CWTCH project launch
I

n 2017 the official launch of the CWTCH
project took place. This is a partnership
between the Hospice of the Valleys and
the Aneurin Bevan University Health Board
that provides huge benefits to patients
with life-limiting illnesses in Blaenau Gwent.
CWTCH – Collaborative Working
That’s Close to Home – was formed
to ensure that patients living with
a life-limiting condition can access
palliative care and support close to
home at all stages of their condition.

It is primarily a service for people
who live in Blaenau Gwent, but also
for those who have been admitted
to Ysbyty Aneurin Bevan (YAB) or
Ysbyty’r Tri Chwm, in Ebbw Vale,
or to a care home in the area.
The service has been in the development
stage for some time, but was officially
launched in July 2017 at YAB and was
attended by Alun Davies, AM who
praised all parties involved for their
collaborative approach to patient care.
CWTCH means that patients of
the Hospice, who need admission
to hospital for end of life care, or
specialist symptom management, can
be admitted locally instead of being
admitted to a hospital further away. The
patients will then be jointly managed
by staff of ABuHB and the hospice.
Inpatients will have access to the full
range of specialist hospice services – such
as complementary therapy and family
support – during their inpatient stay.

The collaborative care will be
jointly provided by GPs, district
nurses, and hospice services – and
continue seamlessly if the patient
is then transferred back home.

The approach means that patients
with life-limiting illnesses can:
• Receive specialist palliative care,
including inpatient admission,
in their own local area
• Have continuity of care with both
health board and specialist hospice
services, available in the community
as an inpatient or an outpatient basis.
• Have access to holistic care
(physical, emotional, social and
spiritual) that is patient-centred
and responsive to patient need.

Kim Jones Clinical Nurse
Specialist (CNS) provides
training in the local
nursing homes
K

im has worked at the Hospice for
over seventeen years and is one of
our longest serving members of staff. As
senior CNS Kim manages a caseload of
patients who are residents in the local
care homes across Blaenau Gwent.
Alongside this Kim provides vital
mentoring and training to the staff within
these care homes so they can gain
confidence and competence when caring
for palliative and end of life patients.
The training provided by Kim is tailor
made for each care home and covers
topics such as palliative and end of life
care, symptom control, communication
skills, Advance Care Planning (ACP)
and bereavement needs assessment.

The aim of the training is to increase
the knowledge, skills and confidence
of the staff which enables them to
identify appropriate patients early and
address the need for future planning.
In conjunction with the Family
Support Team, carer support is also
offered to families and staff within the
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nursing homes. Both are encouraged
to attend the Activate Your Life
Program that the hospice offers.
Within the last twelve months Kim
has delivered training to around 250
staff and has received some excellent
feedback which includes comments like:
“I really enjoyed the course. It was
very informative and there was plenty
of time to ask questions. Kim is a
great trainer and a good listener”.
Kim is passionate about the work she does
in the nursing homes and commented that:
“The benefits of this program are
invaluable as it allows the staff to provide
the best quality of palliative care for their
patients. It also reduces unnecessary
admissions into hospital and therefore
allows a patient to die in a place where
they feel safe and familiar. Providing
our patients with the best possible
care is at the heart of everything we do
and supporting our colleagues in the
care homes and within the community
setting will only help to improve this”
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Refresh, Refit, Rebrand
D

uring late October 2017 our Ebbw Vale
shop in Bethcar Street underwent
a complete makeover. It received a
fresh lick of paint courtesy of some
corporate volunteers from Lloyds Banking
group in Newport, alongside staff
from GAVO and our own volunteers.
New graphics were installed throughout
which help to create a fresh and modern
look to the shop. A new counter and
point of sale boards were also installed
to help create a more professional
look and feel. This coupled with a new
layout of the two storey shop helped
it to go from strength to strength.
We would like to say a massive
thank you to everyone involved in
supporting us to create a fantastic
new and modern looking shop.
The refresh of the brand is now being
rolled out across our other shops within
Blaenau Gwent so that there is a consistent
look and feel across the shop network.

Appointment of two
shop managers
Our five charity shops have historically
been run solely by volunteers, however
as we strive to maximise income in
what has become a very competitive
market, we have now appointed two
shop managers who are located in our
Abertillery and Ebbw Vale shops.

Gift Aid
During 2017 we sold over £17,000 of gift
aided donated items through our 5 shops.
This allowed us to claim an extra £4354
from HMRC. This was only achieved as
a result of supporters agreeing to sign
up for gift aid when donating goods
to us. Please remember that if you are
a tax payer you can sign up to gift aid
when donating stock to us, it doesn’t
cost you anything and it makes your
donation go further. For every pound your
items sell for we can claim back 25p!

Mandy Jenkins who manages our
Abertillery shop joined the team in
April 2018. Being a local Abertillery
girl and having over 30 years retail
experience, Mandy has already had
a significant impact in the shop.
Mandy commented:
“Without the help and dedication
of our volunteers, the support from
donations from the local community
and also our loyal customers, the
success so far would not be possible”
Mandy added:

“I love my new role and feel part
of the team, it’s an honour to be
part of the HOTV family.”
Dawn Partridge who has been a volunteer
in our Ebbw Vale shop for over 18
years was also appointed as Deputy
Shop Manager in June this year.
“The hospice looked after my Nan who
had cancer almost 20 years ago and I
have volunteered in the shop ever since.”
Dawn added:

“I love everything about my job,
it’s so rewarding, and it’s such a
wonderful organisation.”

New Goods
Our charity shops now offer a
great choice of ‘Everday Greeting
Cards’ at our Abertillery and Ebbw
Vale shops. The cards cover every
occasion, are of excellent quality and
design and are only 99p each.
We now also offer a fantastic variety of
new goods for sale. These range from
kids toys to ladies socks. We will have
exciting new ranges on a regular basis and
everything is very competitively priced.
Great as a birthday gift, Christmas stocking
fillers or as a treat for someone special.

“Without the help and dedication
of our volunteers, the support
from donations from the local
community and also our loyal
customers, the success so far
would not be possible.”
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Welcome to our new
Corporate partners

For further information about developing a
partnership with the charity please contact
Alison Stallard on 01495 717277 or e mail
Fundraising@hospiceofthevalleys.com
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At the hospice we pride ourselves
on developing mutually beneficial
relationships which meet the objectives
of both the charity and the business.

ay a huge THANK

An exciting partnership has also been
confirmed with Domino’s who are opening
a new store in Tredegar. They plan to
donate £1 back to the charity for every
meal deal they sell, and are also planning
some additional fundraising activities
including a fun day at the store. They
also sponsored an obstacle at Kapow
and entered a number of staff teams.
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We have also been supported by Cwmbran
based insulation company, Knauf. The
staff there nominated the Hospice to be
included in their token scheme which
means we have received quarterly
donations from them for the past year
AND they have supported us by sending
a team to volunteer with us for a week.
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We would like to welcome two brand
new Charity of the Year partnerships
with Lifesize Models which began
in April 2018, and also with Creu
Creative beginning in October!
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We have partnered with Roseblade media
and launched our very own networking
events titled ‘Valleys Business Breakfast’
which saw 36 businesses in attendance
at the very first event alone. Mathew
Parker, Director of Roseblade Media has
also supported us with coffee mornings
and volunteering at our events.

Support from businesses is crucial to the
Hospice being able to continue supporting
those facing life limiting illnesses and
bereavement in Blaenau Gwent and
we really can’t thank you enough!

E
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e have been incredibly fortunate
in the past year to receive
support from a number of businesses
from Blaenau Gwent and beyond.
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Befriending Volunteer
I

n October 2017, David Greaves decided
to do something amazing and become a
befriender for the Hospice of the Valleys.
With years of experience donating his
time to other causes and organisations,
he has always been keen to do his
part and give back to those in need.
As David also cares for his mother he
knows the struggle carers face on a daily
basis very well and so understands the
vital and amazing role a befriender can
have in the lives of our patients and their
families, “I began caring for my mother
5 years ago… it’s definitely hard work”.
David got in touch with the Hospice of the
Valleys after hearing good things about
the hospice in the local community and
wanted to get involved, “I like to keep
myself busy and help out where I can”.
David currently sees a gentleman living
with Vascular Dementia as part of the
program, “he likes everything, he never
complains and he’ll eat absolutely
anything… he’s a lovely chap”.
They enjoy days out together exploring
the local landscape, “I enjoy seeing him
as we go out a lot, it’s better than being
stuck inside… we go shopping, we’ve been
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to Parc Bryn Bach, Beaufort Woodlands,
Abertillery Museum and Cwmtillery Lakes
where he fished as a child… all he could
talk about was how much it’d changed”.
The benefits of having a befriender are
endless, “it’s a crucial service, it’s important
to me to help and support and the reward
is that you can see the impact it has on
the person… spending a little bit of time
with someone can help them so much”.

“If you want to become a
befriender, you just have to
go do it! Don’t doubt it and
just commit to it, you will be
supported throughout by the
hospice... It’s a great thing to
be part of.”
For further information on becoming
a befriending volunteer or for more
information on other volunteer roles,
contact our Volunteer Coordinator
on 01495 712277 or visit
www.hospiceofthevalleys.org.uk
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Fun Run
Join our festive FUN RUN at
Parc Bryn Bach in Tredegar
FUN FOR THE WHOLE FAMILY!
FREE Santa hat for all entrants
and there will be festive treats
for the children.

FOR MORE INFO & TO ENTER:
Visit: www.hospiceofthevalleys.org.uk/event/chase-the-pudding/
Call us on: 01495 717277
Email: fundraising@hospiceofthevalleys.com

